
Green waste - survey design tips

For more information on how you can help our environment, or to make  
some suggestions of your own, please go to www.coolaustralia.org

Consider the following points when designing your survey - 

1. What are you going to ask? Consider:

Before deciding what you are going to ask you will need to work out what you want to 
know. This will help you develop the most useful questions. For example, if you want to 
know what percentage of people at your school use the green waste bin at home, simply 
asking “Do you use your green waste bin?” and getting a YES/NO answer is a good way. Then 
you can add up all the people who do or don’t. 

However, if you want to know why people don’t use the green waste bin more, you might 
need to ask your question in a different way. You could ask; “Why don’t you use your green bin 
more?” and then give a range of options that people could choose from, such as a). I don’t 
know what should go in the bin, b). I don’t have any green waste, c). I don’t know which bin it is, 
or d). I don’t know. Alternatively, you could just let people give their own answers without 
giving them any options to choose from. 

2. How many questions are you going to ask? You should consider:

• Many people are very busy and don’t have time for a lot of questions.
• Keep the questions brief and clear and short.
• Understand why you are asking the questions: if they ask you something in return you

need to be able to answer.

3. How many people will you try and talk to? You should consider:

You should decide on a number before you head out, but between five and twenty people 
should be fine, depending on the method that you choose for asking questions: if you’re 
asking people to answer YES/NO questions, then the more people the better. But if you’re 
asking them to talk about their, then aim for fewer people. 

4. Who are you going to interview? You should consider:

• Some people might want to remain anonymous.
• If you want to ask more lengthy questions, you will be asking for more time of people.

People you already know will probably be more willing to help you out.
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5. How are you going to record this information?

• Will you get people to write down their answers? Or:
• Will you get people to fill out a survey form? Or:
• Will you write down what they are saying? Or:
• Will you record them with a camera or tape? (You will need to ask their permission be-

fore you do.)

Consider the following points when deciding what you will do with the in-
formation you collect:

1. How are you going to present this information?

• Will you write a report, or make a movie, or create a poster?
• You should also think about how you will analyse your data (using percentages, or direct

quotes, or both).

2. What will you do with the information you collect:

• Present it to the school?
• Present it to your local government or waste management group?
• Present it to local businesses?
• Create a video for YouTube?
• Create a Podcast?
• Any other ways?


